SimpliSafe

About

John Patricks lives in an old house in London.

He had to deal with lots of entry points to his
home. This made his house vulnerable to unwanted
intrusions.

Frequent work travel added to his worries. John is often
on the other side of the country at night. Finding a security
system is stressing him out. Even his not-so-tech-savvy
family members needed to easily handle it.

He wanted something effective in keeping burglars and other
criminals at bay.

Problem

Burglaries were increasing in John's neighbourhood. He worried about the security of his home and family.

“We'd see news about break-ins. It was

1 frightening to think we could be next,
especially with our house bordering a
wooded area,’ said John.

“We wanted to ensure our home was
secure, especially with two young kids and
an elderly resident.”

With its multiple windows and two entrances, John’s home felt increasingly vulnerable. After someone broke into a nearby
house, he decided to get a security system for his own place.

He wanted one he could actually afford.




Solution

SimpliSafe UK caught John’s attention. John found the company’s DIY setup super easy to use, with no wires to worry about.

He could customise the system to his liking. Best of all, there was always professional monitoring going on. It was precisely
what he was looking for! There was even a pet-friendly setting.

John was happy with the idea of specifying the security gear he needed for his “crib”.

He also liked the option to add to it as necessary. He bought sensors for every need - motion, entry and smoke. He also
bought a camera he could speak through.

The installation process was effortless. John used SimpliSafe’s customer service line based in the UK. He installed the security
system himself within the hour.

This saved him significantly on setup costs, and he could fit it in around his time off.

=
Outcome

John immediately noticed an increased peace of mind
with SimpliSafe. Within the first month, attempted
break-ins went down big time!

We've got the fancy Simplisafe stickers on the door
and windows. Plus, the visible outside bell box really
helps. With SimpliSafe, | don’t worry anymore about
finding my home ransacked. The sense of security it
provides is invaluable.”

Once John got SimpliSafe’s professional monitoring
service, his home was constantly under surveillance.
If something happened, “We got a ping on the app”
immediately and acted.

The family always got a quick call from the monitoring
centre to check they were okay.

“One night, an alarm from the motion sensor in
the basement detected an intrusion. They caught
the intruder in the act thanks to SimpliSafe’s quick
response time!”

This shows how essential SimpliSafe’s service is.

In John’s words, SimpliSafe proved affordable,
customisable, and reliable.

Its wireless systems empower the family to ensure
their home’s safety. They were convenient and easy
to use. SimpliSafe restored peace of mind for John.

It also created a safe living environment for his family.

Visit simplisafe.co.uk and get a Free Security Assessment.




